


We’ll Speed Your Success.
No question that the biggest change most organizations 
face today is a greater reliance on the Internet. E-business 
challenges you to fi nd the most effective ways to serve up and 
collect information, as well as to provide a rich collaborative 
environment for employees, vendors, and customers. Ideally, 
your organization’s “information portals” should be able to 
connect people and context together to create and disseminate 
knowledge in real time. And meanwhile, as your information 
resources become more exposed, protecting critical data is a 
must.

Safe, Secure Path to the Future.
The Dynamics architecture makes it easy to extend the reach 
of your information system beyond the walls of your building. 
As you enter new markets, you can count on Dynamics to help 
streamline integration with your business partners, improve 
responsiveness, and lower costs. Our business and accounting 
applications will help you bridge your intranets, extranets, 
private-source data, and public information to provide one place 
where people can go to get the information they need to make 
good business decisions quickly. With Dynamics Web Manager, 
you can immediately make all your production reports accessible 
on the Web, while also ensuring this information is secure.

Your Business Needs Are Changing. 
We’ll Change with You.
Dynamics lets you modify your software to the way you run 
your business, not the other way around. So, if you acquire a 
company in a different industry, for example, you can quickly 
adapt Dynamics to meet its information system needs. With 
this benefi t alone, you will see an immediate return on your 
investment.

Simplifying Integration.
From initially loading information from your existing system 
to ongoing integration with legacy and custom systems, you 
can be assured that your Dynamics modules will provide 
consistent and accurate information. In the past, integration with 
external systems was often time-consuming, expensive, and 
cumbersome. Dynamics simplifi es and speeds integration across 
your organization to connect isolated islands of information into 
a cohesive value-added system. 

Designed for a New World.
Flexible and adaptable, Dynamics is serving the unique needs 
of individual companies of more than 400 industries today. In 
fact, no matter what business you are in, or how that business 
is changing, the more you change, the more you need us. So 
contact Isis for more information today! See the back page of 
this brochure.

Dynamics:Broad Range of Applications
Dynamics includes six suites of business and accounting 
modules that work the way you work – whether your organization 
is project- or service-driven, involved in manufacturing and 
distribution, or looking to capitalize on e-Business or deliver 
web-enabled customer service. Drawing on the power of the 
Dynamics Financial Series, these suites deliver the information 
you need to get there, faster.

Financial Series: Meets the fi nancial management needs of 
most businesses with core accounting applications that can be 
updated easily with data from other Dynamics modules.

Supply Chain Management: Provides the tools for effi cient 
order management, purchasing, and inventory control with 
additional modules that help distributors integrate with suppliers 
and customers, optimize purchasing, automate sophisticated 
sales incentive programs, and improve warehousing logistics. 
Designed for job shops or repetitive manufacturers operating in 
a make-to-order, make-in-stock, or mixed-mode environment, 
this Dynamics integrated suite of applications also includes bill 
of material, work order management, and material resource 
planning.

Project Management: Helps companies in a variety of 
industries track and manage project costs, such as capital 
projects, R&D, or events, and is tightly integrated with the 
Financial Series and Supply Chain Management modules for 
single-point data entry.

Service Series: Automates all aspects of service and call 
processing – including dispatching, contracts, maintenance, 
commissions, and costs – with fl exible billing options, such as 
billing customers or charging costs back to a project.

e-Business Series: Extends and simplifi es the benefi ts 
of doing business electronically with modules that help you 
communicate with your employees, vendors, customers, and 
partners throughout the world, extending the reach of your 
information system.

Non-Profi t Fund Raising: A complete fund-raising system 
that helps you communicate with constituents and make better 
decisions through segmentation, analysis, and powerful reporting 
capabilities.

Professional Service Time & Billing: Signifi cantly 
reduces the administration of time and expense collection, time 
approval, billing, and reporting of data.

Order Processing: Flexible, simple order entry and processing 
module for tracking backorders, cash sales, purchasing, and 
more.
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Flexibility to Get You There. Faster.
Change is a given in today’s fast-paced business world. Rapid and global 
expansion, e-business, and other Internet-based applications, mergers, 
and acquisitions – all these changed can wreak havoc on your business 
systems.

That’s why it’s essential to have business and accounting applications 
that can be customized and integrated to meet your needs right away, and 
adapted to keep working no matter what the future may bring – protecting 
your users, your data, and your technology investment all the while.

Microsoft Business Solutions can help you in innovative ways you never 
thought possible. The Dynamics product suite specializes in meeting the 
needs of forward-thinking, dynamic organizations with applications that can 
adapt as quickly as you do, allowing you to add the new features you need, 
when you need them. Based on the industry-standard Microsoft Windows 
2000 Platform, as well as Windows XP and Windows 2003 Server, these 
applications provide broad and deep functionality to give you unparalleled 
fl exibility. This fl exibility is further enhanced with expert services delivered 
through certifi ed value-added resellers and consultants.

While others may claim fl exibility, Dynamics builds fl exibility at the very 
core. We’re known for fl exibility that enables our software to be customized, 
integrated, and adapted quickly. It’s how we think; it’s what we do. And this 
adds up to one thing for you: a fast time-to-solution.

In a world where everything and anything can change overnight, the ability 
to adapt quickly is a critical asset. So it’s good to know that no matter how 
you grow, or where you go, you can count on the Dynamics software suite 
for the fl exibility to get you there. Faster.

Adaptable Architecture: End-to-End
Based on the industry-standard Microsoft Windows platforms, these 
widely used and supported components enhance the built-in fl exibility 
of Dynamics modules:

Microsoft SQL Server:  Now you can have the power of a full-featured 
database without the support of dedicated technical resources. From easy 
installation to automatic parameter setting, Microsoft SQL Server (or Small 
Business Server) does it all for you. Plus Online Analytic Processor (OLAP) 
services are built in, allowing you to analyze your data, such as sales and 
projects, in ways you may never have imagined before.

Seagate Crystal Reports:  All Dynamics production reports and 
forms inherit the rich array of capabilities of Seagate Crystal Reports, such 
as export options, drill-down, graphics, and Web publishing, so you can sort 
your reports and select your data your way. And there’s only one program to 
learn, no matter what applications you use, even if you want to make your 
reports accessible on the Web.

FRx (Financial Report Extender):  This easy-to-use fi nancial reporting 
interface adapts quickly to organization changes – new departments, reporting 
relationships, mergers, and acquisitions. Use your own format or customize 
standard reports for sophisticated, “board-quality” fi nancial statements.



Industry-Specifi c 
Applications:
Dynamics has designed standard 
product applications for many 
specifi c industries, including:

�Professional Services 

�Construction

�Made-to-Order / Stock & 
Repetitive Manufacturing

�Mixed-Mode Manufacturing

�Wholesale Distribution

�Transportation

�Engineering 

�Health Care

�Software and Systems 
Integrators

�Telephone Communications

�Sales and Customer Service

�Customer Relationship 
Management

�Legal

�Non-Profi t Organizations

�and many more

Whether you are expanding your operations or just wanting to upgrade 
your current system, Dynamics business and accounting applications 
will conform quickly to fi t your business needs. You can easily 
import data, modify screens to maintain a familiar environment, and 
centralize cash control, multi-company accounting, and transaction 
processing without a disruptive upgrade.

Tailor To Your Business.
The Microsoft Dynamics Customization Manager allows you to modify 
your application without changing the source code. Customization 
Manager makes it easy to tailor terminology to your business, simplify 
data entry, and even change the layout or order of the fi elds on the 
user’s screen. And all Dynamics modules integrate easily with your 
desktop programs – such as Microsoft Word, Excel, Access, and 
Outlook – to leverage your investment and training in these trusted 
products.

Expanding Capabilities.
Not only does Dynamics support functional changes to address your 
new business needs, it is scalable to the size of your organization. 
By adding additional servers, increasing processing power, and 
distributing you processes and reports across network resources, you 
can easily increase the capacity of your system as your transaction 
volume grows.

International Expertise.
If you’re doing business on a global scale, Dynamics will put you at 
home anywhere in the world – supporting and reporting transactions 
in multiple currencies and languages. You can manage your 
international business from one location, or use it as the corporate 
standard in each country where you have operations. Our network 
of international affi liate offi ces offers sales, implementation, and 
ongoing support for any of your locations around the world.
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